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Introduction 

The Australian Nursing and Midwifery Federation (Victorian Branch) (ANMF) was established in 1924.  

The ANMF (Vic Branch) is the largest industrial and professional organisation in Australia for nurses 

and midwives, with Branches in each state and territory of Australia.  

The ANMF (Vic Branch) represents in excess of 80,000 nurses, midwives and personal care workers 

(the latter predominantly in the private residential aged care sector).  Our members are employed in 

a wide range of enterprises in urban, rural and community care locations and the public and private 

health and aged care sectors.   

The core business for the ANMF (Vic Branch) is the representation of the professional and industrial 

interests of our members and the professions of nursing and midwifery. 

The ANMF (Vic Branch) participates in the development of policy relating to nursing and midwifery 

practice, professionalism, regulation, education, training, workforce, and socio-economic welfare, 

health and aged care, community services, veterans’ affairs, occupational health and safety, 

industrial relations, social justice, human rights, immigration, foreign affairs and law reform. 

The ANMF (Vic Branch) actively promotes action on climate change and environmental sustainability. 

Nurses and midwives see daily the ways in which everyone’s health is inextricably linked to 

the health of the environment in which we live. The negative health impacts of climate change and 

environmental degradation affect the key social determinants of health and damage social and 

community structures. These negative health impacts in turn increase pressure on already 

overloaded health services. 

In response to a delegates' resolution, passed at the 2012 Delegates Conference, which requested 

that ANMF (Vic Branch) become more involved in policy debate on climate change and 

environmental issues, ANMF launched the Health and Environmental Sustainability Conference in 

2013. This is now an annual conference which covers a range of issues related to the links between 

health and the environment. We run social networking for staff involved in sustainability initiatives 

and have “Nursing for the Environment” training included in member CPD offerings. In addition, 

ANMF (Vic Branch) has become more involved in policy debate on climate change and health and 

environment issues.   By promoting action on climate change and environmental sustainability, 

ANMF (Vic Branch) is supporting members to expand their knowledge, achieve their environmental 

goals and take positive and practical ideas back to their workplaces. 

ANMF (Vic Branch) is a member of Global Green and Healthy Hospitals (GGHH). GGHH promote a 

framework of ten interconnected goals representing a series of actions that hospitals and health care 

systems can be involved in. Waste is one of the ten platforms and paper reduction is included. 

The ANMF (Vic Branch) has a diverse portfolio of interest and concerns given the wide range of 

issues that impact upon human health and well-being. Every economic sector requires 

transformation into sustainability. At the same time however, we recognize that the process of 

transition can highlight social vulnerabilities and the transition must be just and accommodate the 

needs of those who are potentially or actually disadvantaged. This complexity is evidenced in the 

move away from fossil fuels to renewables where ambitious mitigation action requires fair, informed 

and inclusive planning. 

https://www.climatecouncil.org.au/climate-change-2015-growing-risks-critical-choices
https://www.anmfvic.asn.au/events-and-conferences/2016/04/29/2016-anmf-health-and-environmental-sustainability-conference
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Digital billing is growing in popularity and usage and is often regarded as combining fiscal and 

environmental advantages. With the rise of internet access and the shift becoming popularly 

established, many businesses have moved to a fee for service model for paper billing. 

Concerns for the ANMF (Vic Branch) related to paper bill surcharge: 

1. Inequitable broadband access. 

According to the World Economic Forum, Australia still lags behind many countries in terms of fixed 

broadband affordability1 - 76th out of 143 countries.2 Not every home can afford home internet and 

a significant number of disadvantaged people in Australia struggle to have access to the skills, tools 

or resources needed to digitally engage. Research into disadvantage in Australia indicates that low 

internet access is correlated strongly to low family income, disability and unemployment. Access to 

the internet falls to 57% for households with incomes less than $40,000.3 

In Australia if you are disabled, in a low-income household or dependent on a parenting payment, an 

age pension, disability support pension or a Newstart allowance, then the likelihood of having no 

Internet at home is twice to almost five times higher than the national average.4 

In addition, about 30% of Australia’s population lives in rural areas experiencing significant digital 

disadvantage5 and in 2015, 1.3 million households had no physical access to the internet available 

and no practical way to transition to digital billing.6 According to a 2011 Swinburne University study, 

in central Australia, indigenous households are76% less likely to have internet access than non-

indigenous metropolitan households.7  

2. Insufficient management of digital scamming. 

The Australian Competition and Consumer Commission (ACCC) has found that online scamming is 

thriving with business scams up more than 30% in 2016.8 1 in 5 Australians have had their personal 

information misused and 10% have experienced it in the past year through using online services such 

as internet banking.9 

3. Inequitable access to essential information and essential service accounts. 

The Keep Me Posted consumer advocacy campaign has arisen in response to the impingement on 

free access to important financial information. The Keep Me Posted Campaign has found that of 19 

 
1 World Economic Forum Global Information Technology Report 2016: summary of Australian results, July 2016, p.1.  
http://cdn.aigroup.com.au/Economic_Indicators/Research_Notes/2016/WEF_2016_GlobalITReport_AustSummary.p
df 
2 Source: World Economic Forum, The Global Information Technology Report 2015 

3Source: Australian Communications Consumer Action Network (2015) Link: 
https://www.communications.gov.au/sites/g/files/net301/f/ACCAN%20-
%20Public%20Submission%20RTIRC%202015.pdf 

4 Source: Australian Bureau of Statistics, 2012, Link: http://www.abs.gov.au/ausstats/abs@.nsf/mf/8153.0 
5 http://www.keepmeposted.org.au/get-the-facts/, last accessed December 2017. 
6.https://consult.treasury.gov.au/small-business-and-consumer-division/fees-for-paper-
bills/supporting_documents/Fees%20for%20paper%20bills%20%20Consultation%20Paper.pdf 
7 https://hannahellis06.wordpress.com/tag/indigenous-households/ 
8 http://www.abc.net.au/news/2017-05-19/cybercrime,-online-scamming-of-business-up-30pc:-accc/8537992 
9 http://www.keepmeposted.org.au/get-the-facts/ 

http://www.keepmeposted.org.au/get-the-facts/
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businesses imposing paper bill surcharge, 33 per cent represent main energy providers and 70 per 

cent main telecommunications providers with fees varying from $1.50 to $2.75 per bill.10  

The accumulative impact on vulnerable and disadvantaged Australians represents a significant 

impost on personal and family budget, in many cases for services that are essential. 

The Treasury Consultation paper itself records that that exemptions may be available but are often 

not actively promoted, can take significant effort to locate and can be difficult to research when 

internet access is lacking.11 

ANMF (Vic Branch) Position statement. 

The ANMF (Vic Branch) appreciates the opportunity to make submission to the Treasury’s Paper 

Billing Consultation Paper. Our position gives consideration to both environmental and social justice 

implications.  

The ANMF (Vic Branch) recommends Regulation Impact Policy Response number 3 - prohibiting 

essential service providers from charging consumers to receive paper bills. We are satisfied with the 

definitions of essential service providers as included in the Consultation Paper. 

 
10.https://consult.treasury.gov.au/small-business-and-consumer-division/fees-for-paper-
bills/supporting_documents/Fees%20for%20paper%20bills%20%20Consultation%20Paper.pdf 
11.https://consult.treasury.gov.au/small-business-and-consumer-division/fees-for-paper-
bills/supporting_documents/Fees%20for%20paper%20bills%20%20Consultation%20Paper.pdf  pp10,17 


